
Paradigm Mall PJ - Raya Campaign 2022 – WCT Malls x Chupa Chupz – Nostalgic Raya  

8 April – 8 May 2022 

Campaign Terms & Conditions (T&C) 

 

Please read ALL the T&Cs clearly to avoid any disappointment. 

 

1. Chupa Chups Tote Bag (Partnership with CIMB Bank): 

 

(a) For WCT Buddy Member & CIMB Bank Cardholders/Cardusers 

Spend minimum RM160 in maximum two (2) same day receipts and redeem one (1) Chupa Chups Tote Bag at 

our Concierge Counter, Level G. 

Terms & Conditions: 

• Redemption is to be made at Concierge Counter, Level G as per mall’s operation hours. 

• Receipts from Lotus’s, bill payments, prepaid reloads, currency exchange, and temporary promotion 

booths are not accepted for this redemption. 

• If redemption is made by CIMB Bank Card Members, the receipt(s) used for the redemption must be 

a sales transaction made using a valid CIMB Bank Card.  

• Only products with defects acceptable by the judgement of our Customer Service staff on duty will be 

accepted for exchange, based on current availability of stock quantity.  

• Shoppers are not allowed to choose or pick the product for this redemption.  

• This redemption is limited to one (1) unit per shopper per day regardless of the amount spent on 

valid receipts.  

• This redemption is limited based on first come first served basis. While stocks last. 

• The Management reserves the right to replace the product with other items of similar value. 

• The Management reserves the right to amend the terms and conditions without prior notice. 

 

(b) For Non WCT Buddy Member & Non CIMB Bank Cardholders/Cardusers 

Spend minimum RM200 in maximum two (2) same day receipts and redeem one (1) Chupa Chups Tote Bag at 

our Concierge Counter, Level G. 

Terms & Conditions: 

• Redemption is to be made at Concierge Counter, Level G as per mall’s operation hours. 

• Receipts from Lotus’s, bill payments, prepaid reloads, currency exchange, and temporary promotion 

booths are not accepted for this redemption. 

• Only products with defects acceptable by the judgement of our Customer Service staff on duty will be 

accepted for exchange, based on current availability of stock quantity.  

• Shoppers are not allowed to choose or pick the product for this redemption.  

• This redemption is limited to one (1) unit per shopper per day regardless of the amount spent on 

valid receipts.  

• This redemption is limited based on first come first served basis. While stocks last. 

• The Management reserves the right to replace the product with other items of similar value. 

• The Management reserves the right to amend the terms and conditions without prior notice. 



2. Chupa Chups Raya Packet (Redeemable 8th April – 8th May 2022) Partnership with CIMB Bank.  

 

(a) For WCT Buddy Member & CIMB Bank Cardholders/Cardusers 

Spend minimum RM80 in maximum two (2) same day receipts and redeem one (1) Chupa Chups Raya Packet 

at our Concierge Counter, Level G. 

Terms & Conditions: 

• Redemption is to be made at Concierge Counter, Level G as per mall’s operation hours. 

• Receipts from Lotus’s, bill payments, prepaid reloads, currency exchange, and temporary promotion 

booths are not accepted for this redemption. 

• If redemption is made by CIMB Bank Card Members, the receipt(s) used for the redemption must be 

a sales transaction made using a valid CIMB Bank Card.  

• Only products with defects acceptable by the judgement of our Customer Service staff on duty will be 

accepted for exchange, based on current availability of stock quantity.  

• Shoppers are not allowed to choose or pick the product for this redemption.  

• This redemption is limited to one (1) unit per shopper per day regardless of the amount spent on 

valid receipts.  

• This redemption is limited based on first come first served basis. While stocks last. 

• The Management reserves the right to replace the product with other items of similar value. 

• The Management reserves the right to amend the terms and conditions without prior notice. 

 

(b) For Non WCT Buddy Member & Non CIMB Bank Cardholders/Cardusers 

Spend minimum RM100 in maximum two (2) same day receipts and redeem one (1) Chupa Chups Raya 

Packet at our Concierge Counter, Level G. 

Terms & Conditions: 

• Redemption is to be made at Concierge Counter, Level G as per mall’s operation hours. 

• Receipts from Lotus’s, bill payments, prepaid reloads, currency exchange, and temporary promotion 

booths are not accepted for this redemption. 

• Only products with defects acceptable by the judgement of our Customer Service staff on duty will be 

accepted for exchange, based on current availability of stock quantity.  

• Shoppers are not allowed to choose or pick the product for this redemption.  

• This redemption is limited to one (1) unit per shopper per day regardless of the amount spent on 

valid receipts.  

• This redemption is limited based on first come first served basis. While stocks last. 

• The Management reserves the right to replace the product with other items of similar value. 

• The Management reserves the right to amend the terms and conditions without prior notice. 

 

  



3. Chupa Chups Thermo Flask (Redeemable 8th April – 8th May 2022) Partnership with CIMB Bank.  

 

(a) For WCT Buddy Member & CIMB Bank Cardholders/Cardusers 

Spend minimum RM200 in maximum three (3) same day receipts and redeem at our Concierge Counter, Level 

G. 

Terms & Conditions: 

• Redemption is to be made at Concierge Counter, Level G as per mall’s operation hours. 

• Receipts from Lotus’s, bill payments, prepaid reloads, currency exchange, and temporary promotion 

booths are not accepted for this redemption. 

• If redemption is made by CIMB Bank Card Members, the receipt(s) used for the redemption must be 

a sales transaction made using a valid CIMB Bank Card.  

• Only products with defects acceptable by the judgement of our Customer Service staff on duty will be 

accepted for exchange, based on current availability of stock quantity.  

• Shoppers are not allowed to choose or pick the product for this redemption.  

• This redemption is limited to one (1) unit per shopper per day regardless of the amount spent on 

valid receipts.  

• This redemption is limited based on first come first served basis. While stocks last. 

• The Management reserves the right to replace the product with other items of similar value. 

• The Management reserves the right to amend the terms and conditions without prior notice. 

 

(b) For Non WCT Buddy Member & Non CIMB Bank Cardholders/Cardusers 

Spend minimum RM250 in maximum three (3) same day receipts and redeem at our Concierge Counter, Level 

G. 

Terms & Conditions: 

• Redemption is to be made at Concierge Counter, Level G as per mall’s operation hours. 

• Receipts from Lotus’s, bill payments, prepaid reloads, currency exchange, and temporary promotion 

booths are not accepted for this redemption. 

• Only products with defects acceptable by the judgement of our Customer Service staff on duty will be 

accepted for exchange, based on current availability of stock quantity.  

• Shoppers are not allowed to choose or pick the product for this redemption.  

• This redemption is limited to one (1) unit per shopper per day regardless of the amount spent on 

valid receipts.  

• This redemption is limited based on first come first served basis. While stocks last. 

• The Management reserves the right to replace the product with other items of similar value. 

• The Management reserves the right to amend the terms and conditions without prior notice. 

 

  



4. Candyland Express Ride Redemption (Redeemable 8th April – 8th May 2022). 

 

- From 8th April - 8 May 2022 (from 10am - 8pm) 

• Spend minimum RM160 in maximum one (2) same day receipts to redeem 1 train ride same day 

only 

- From 8th April - 2 May 2022 (after 8pm onwards) 

• Spend minimum RM100 in maximum one (2) same day receipts to redeem 1 train ride same day 

only and redeem at our Concierge Counter, Level G. 

Terms & Conditions: 

Valid for WCT Buddy members only. 

• Redemption is to be made at Concierge Counter, Level G as per mall’s operation hours. 

• Receipts from Lotus’s, bill payments, prepaid reloads, currency exchange, and temporary promotion 

booths are not accepted for this redemption. 

• This redemption is limited to one (1) unit per shopper per day regardless of the amount spent on 

valid receipts.  

• This redemption is limited to 150 redemptions per day and based on first come first served basis. 

While stocks last. 

• Redemption is limited to RM10 options from the train ride.  

• In any situation that the kiddies train ride malfunctions, it will fall under the responsibility of the 

service crew by the owner of the machine to attend and fix the machine. The weight limit is 80kg per 

pax. 

• The Management of Paradigm Mall PJ will not be liable for any injuries and mishaps during the 

redemption.   

• Under no circumstances will The Management of Paradigm Mall PJ be held responsible or liable in 

any way for any claims, damages, losses, expenses, costs or liabilities whatsoever. 

• The Management reserves the right to replace the product with other items of similar value. 

• The Management reserves the right to amend the terms and conditions without prior notice. 

  



5. Riuh Raya (Redeemable 8th April – 8th May 2022): 

Spend a minimum of RM200 in two (2) maximum same day receipts to be entitled five (5) seconds to grab as 

many Raya Balls as you can from the Wind Chamber located at our Concierge Counter, Level G. 

Terms & Conditions  

Valid for WCT Buddy members only. 

• Redemption is to be made at Concierge Counter, Level G as per mall’s operation hours. 

• Receipt dated between 08 April 2022-08 May 2022 with min. spend of RM200 (in 2 receipt only) 

from any outlet in Paradigm Mall PJ (Lotus’s, prepaid reloads, bill payments, currency exchange, 

and promotional booths receipts are not accepted).  

• Prizes won are Tenant Vouchers from Paradigm Mall PJ.  

• Each type of voucher has its own specific Terms & Conditions which are exclusive and not 

changeable.  

• Each Gold Raya Balls will have one (1) specific Grand Prize. This prize is non-exchangeable and non-

refundable.  

• Every Grand Prize does not come with a warranty / guarantee period.  

• Daily limit is a total of two (2) Gold Raya Balls. Once the limit is reached, there will be no more Gold 

Raya Balls added to the Wind Chamber.  

• Grand Prizes are limited in stock and each prize is subject to change without prior notice.  

• Tenant voucher(s) given by our Customer Service Staff is final and non-exchangeable.  

• Grand Prize(s) given by our Customer Service Staff is final and non-exchangeable.  

• This redemption is limited to one (1) attempt per shopper per day regardless of the amount spent on 

valid receipts.  

• In the event that any shopper manages to grab more than one (1) Gold Raya Balls, the shopper can 

select either Grand Prize to be redeemed.  

• Each valid redemption will be given five (5) seconds, timed by our Customer Service Staff.  

• Only one (1) hand is allowed in the Wind Chamber for every redemption.  

• Please wait for the que/countdown from our Customer Service Staff before inserting your hand in the 

Wind Chamber.  

• Shoppers are allowed to insert their hand into the Wind Chamber before the countdown starts.  

• When retracting your hand from the Wind Chamber after the five (5) seconds, you are not allowed to 

use another hand or any tool to help hold the raya balls.  

• Any ball that falls from your one (1) hand will be considered void and not claimable.  

• Please allow our Customer Service Staff to sanitise the Wind Chamber during intervals.  

• Please sanitise your hand and arm before inserting it into the Wind Chamber.  

• Any tampering with the Wind Chamber or its components will instantly void the redemption and 

banned from any further redemption during this campaign period.  

• Any damages done to the Wind Chamber will be held responsible and claimable by The Management 

of Paradigm Mall PJ.  

• Evaluation of the damage is to be ascertained by The Management of Paradigm Mall PJ.  

• In any situation that the Wind Chamber or components of it malfunctions, all moving forward 

redemptions will be considered void.  

• This redemption is limited based on first come first served basis. While stocks last. 

• The management of Paradigm Mall PJ will not be liable for any injuries and mishaps during the 

redemption.   

• Under no circumstances will the Management of Paradigm Mall PJ be held responsible or liable in any 

way for any claims, damages, losses, expenses, costs or liabilities whatsoever. 



• The Management reserves the right to replace any tenant voucher / product with other items of 

similar value. 

• The Management reserves the right to amend the terms and conditions without prior notice. 

Please refer artwork below for a clear understanding on the value (RM) tied to the quantity of Raya Balls 

caught. 

  



6. Ketupat Hunt (Redeemable 12th April – 8th May 2022):  

 

Event Page Link: http://shorturl.at/gqBLM 

Spend a minimum of RM50 in one (1) maximum same day receipts to win Cash Vouchers when you collect 

as many ketupat (throughout the mall) with the clues given. 

Terms & Conditions  

Valid for WCT Buddy members only. 

• Redemption is to be made at Concierge Counter, Level G as per mall’s operation hours. 

• Receipt dated between 13 April 2022-08 May 2022 with min. spend of RM50 (in 1 receipt only) from 

any outlet in Paradigm Mall PJ (Lotus’s, prepaid reloads, bill payments, currency exchange, and 

promotional booths receipts are not accepted).  

• Prizes won are Tenant Vouchers from Paradigm Mall PJ.  

• Only ketupats that has the Paradigm Mall logo, is acceptable when redeeming the prizes. 

• Each type of voucher has its own specific Terms & Conditions which are exclusive and not 

changeable.  

• Each Gold Ketupat will have one (1) specific Grand Prize for the week. This prize is non-exchangeable 

and non-refundable.  

• Every Grand Prize does not come with a warranty / guarantee period.  

• Weekly limit is a total of two (2) Gold Ketupat. Once the limit is reached, there will be no more Gold 

Ketupat added to the weekly hunt.  

• Grand Prizes are limited in stock and each prize is subject to change without prior notice.  

• Tenant voucher(s) given by our Customer Service Staff is final and non-exchangeable.  

• Grand Prize(s) given by our Customer Service Staff is final and non-exchangeable.  

• This redemption is limited to one (1) attempt per shopper per day regardless of the amount spent 

on valid receipts.  

• This redemption is limited based on first come first served basis. While stocks last. 

• The management of Paradigm Mall PJ will not be liable for any injuries and mishaps during the 

redemption.   

• Under no circumstances will the Management of Paradigm Mall PJ be held responsible or liable in 

any way for any claims, damages, losses, expenses, costs or liabilities whatsoever. 

• The Management reserves the right to replace any tenant voucher / product with other items of 

similar value. 

• The Management reserves the right to amend the terms and conditions without prior notice. 

• Family members, friends, staff of WCT Malls and tenant staff are not allowed to participate in the 

Ketupat Hunt.  

Below are the quantity of Ketupat release per schedule; 

Week Dates Ketupat Quantity 

Week 1 
April 12, 2022 30 

April 15, 2022 30 

Week 2 
April 19, 2022 30 

April 22, 2022 30 

Week 3 
April 26, 2022 30 

May 1, 2022 30 

Week 4 
May 3, 2022 30 

May 8, 2022 30 



Please refer artwork below for a clear understanding on the value (RM) tied to the quantity of ketupat found. 

  



7. Pgeon Free Delivery 

Shop in Paradigm PJ (min. spend RM80 in max two (2) receipts) and send it to your loved ones for 

FREE via Pgeon Delivery at the Pgeon Caravan located near Concierge Counter, Level G.  

Caravan Operating Hours: 11AM-9PM DAILY 

Terms & Conditions: 

Valid for WCT Buddy members only. 

• Redemption is to be made at the Pgeon Caravan located near Concierge Counter, Level G.  

• Only item(s) purchased from a tenant outlet in Paradigm Mall PJ with valid receipt(s) are 

entitled for free delivery redemption.  

• Promotional/Festive Booths’ receipts are not entitled for this redemption.  

• The parcel intended to be sent via this redemption has to have a valid receipt dated within the 

period of 08 April 2022-08 May 2022.  

• Free Delivery is valid for destinations within Peninsula Malaysia only.  

• Packaging of the parcel is included in the redemption, but limited on a first come first serve 

basis. Additional charges may apply. 

• Limited to parcels below 5kg in weight OR not bigger than the dimensions of 

30cmx30cmx30cm (include packaging).   

• Please take note to read and understand the Prohibited & No Compensation Items List as 

below:- 

 



• Redemption is limited to 200 parcels per day throughout the campaign period of  

08 April – 08 May 2022. Once the daily limit has been met, the Caravan might close early on 

that day.  

• Receipts from Lotus’s, bill payments, prepaid reloads, currency exchange, and temporary 

promotion booths are not accepted for this redemption. 

• This redemption is limited to three (3) parcels per shopper per day regardless of the amount 

spent on valid receipts.  

• This redemption is limited to 200 parcels per day and based on first come first served basis.  

• Bookings or reservations of delivery slots are strictly not allowed.  

• Any queries and tracking of a parcel should be directed and will fall under the responsibility of 

Pgeon.  

• The Management of Paradigm Mall PJ will not be liable for any missing/damaged parcel(s).    

• Under no circumstances will The Management of Paradigm Mall PJ be held responsible or 

liable in any way for any claims, damages, losses, expenses, costs or liabilities whatsoever. 

• The Management reserves the right to replace the redemption with other items of similar 

value. 

• The Management reserves the right to amend the terms and conditions without prior notice. 

  



PMPJ Muhibbah Dress-Up Competition 

Date: 1 May 2022 

Time: 2PM - 4PM 

Venue: Paradigm Mall Petaling Jaya 

Theme: Raya 

TOTAL PRIZES WORTH UP TO RM 2,600!!! 

 

Registration Link: 

https://docs.google.com/forms/d/e/1FAIpQLSfL1C03l4hgSXrsQFKZJshRlr2dQeKVsHmAsu7SlqKtP8ThEw/vi

ewform 

  

 

Terms and conditions: 

• Participants age must be in between 5 -13 years old. 

• Participants are to arrive by 1.00PM for registration purpose. 

• Participants are required to wear mask throughout the contest. 

• Participants are required to dress up as creative as possible. 

• Costumes and makeup materials will not be provided by the organizer. 

• Participants required to prepare own costume and makeup. 

• Participants must dress up and report on time. 

• Please note that no changing rooms will be provided for make up or costume change. 

• Participants will be judged on creativity, theme, costume and confidence. 

• Paradigm Mall Petaling Jaya reserves all its rights under the law. 

• Paradigm Mall Petaling Jaya reserves the rights to amend this Terms and Conditions at any 

time without prior notification to participants. This Terms and Conditions are not intended 

to, nor does it create any contractual rights whatsoever of or any legal rights nor does it 

create any obligations on Paradigm Mall Petaling Jaya in respect of any other party or on 

behalf of any party. 

https://docs.google.com/forms/d/e/1FAIpQLSfL1C03l4hgSXrsQFKZJshRlr2dQeKVsHmAsu7SlqKtP8ThEw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfL1C03l4hgSXrsQFKZJshRlr2dQeKVsHmAsu7SlqKtP8ThEw/viewform

